
 
 
May 6, 2020 
 
Dear Valued AmericasMart Partner, 
 
I hope this finds you healthy, both personally and professionally, in these uncertain times. 
 
As you know, on Friday, Governor Kemp lifted Georgia’s stay at home order and certain types of 
business across the State have begun to reopen.  As such, we would like to share with you IMC’s plans 
for a phased reopening of AmericasMart which has been developed with an abundance of caution and 
in an effort to protect both personal and business health. 
 
We know that everyone in our industries – retailers, vendors, sales reps, designers – is eager to open for 
business and begin working towards economic recovery.  And so are we!  That said, the process of 
reopening our buildings is complex and must be undertaken responsibly to ensure the health and safety 
of our collective team members, our customers, and our community.  
 
Phase 1– Controlled Access by Appointment Only 
Effective Thursday, May 7, we will open AmericasMart for controlled access by appointment only.  The 
following guidelines were developed in accordance with basic operating requirements for safe hygiene 
and social distancing to ensure the health and safety of all constituents.   

Ø Showroom partners can approve customer access by appointment by notifying security upon 
their arrival at (404) 220-2553. 

Ø Showroom escorts and customers will meet security at the designated access checkpoints in 
each building.   

Ø Only one appointment per showroom can be accommodated at a time and scheduled 
appointments may not overlap. Appointments can be scheduled between 10AM and 4PM 
Monday through Friday. 

Ø All customers and showroom partners must wear an approved personal protective mask at all 
times throughout the building and in their showrooms while in the presence of others.  
Customers without masks will not be granted access.  At this time, all customers and showroom 
partners must provide their own PPE. 

Ø All customers will be required to sign a waiver prior to building entry. 
Ø In addition, effective May 11, all customers and showroom partners must be prepared for 

temperature checks upon arrival at the building.  Anyone with a recorded temperature in excess 
of 100.4 ° F will not be granted access to the building. 

Ø In the event of any changes to guidance from the State, we will reevaluate and recommunicate 
our policy. 

 
Phase 2 – Open Daily Access 
Provided all tenants and customers comply with the stated protocols for controlled appointment access, 
and provided AmericasMart has received governmental approval of our more extensive reopening 
plans, we will open the buildings for walk-in open daily access within the next several weeks as 



previously communicated. Our operations team, in consultation with other facilities of our scale, legal 
counsel and licensed epidemiologists, has been developing standard operating protocols for our 
buildings and confirming required protective measures which are anticipated to include: posting 
requirements throughout our buildings, preparing for distribution of personal protective equipment 
(PPE) such as masks and gloves, installing social distancing barriers and temperature check equipment, 
developing crowd management strategies for compliance with occupancy guidelines, and implementing 
industrial and approved cleaning protocols .  We anticipate allowing open daily access after a thorough 
legal and medical review of our plans to ensure that we are in full compliance with all State and Federal 
guidelines and positioned to safely open our buildings to you and your customers.   
 
We will also communicate these protocols to you in advance so that you can confirm preparedness to 
safely open your showroom to daily traffic and notify your customers.  All tenants are expected to 
monitor and manage their showrooms for compliance with safe distancing, prescribed occupancy 
restrictions, use of PPE, and cleaning protocols. 
 
Phase 3 - Open for Scheduled Markets 
Guidance will have different implications for open daily business, events, and markets.  Once we have 
safely opened our buildings for daily traffic, we will begin the process of validating our market 
preparedness protocols to guide the summer market planning process with particular attention to: 
traffic density, traffic flow, and social distancing management; safe hygiene, cleaning and personal 
protective measures; and vetting compliance of market suppliers and contractors such as hotels, 
transportation, food and beverage, and freight handling. Please note, we intend to finalize and 
communicate decisions regarding market timing and format on or before May 18 once buyer and 
vendor research has been completed. 
 
We will mirror this phased approach to reopening our buildings in Las Vegas and High Point once the 
prevailing Shelter in Place edicts are lifted in the states of Nevada and North Carolina. 
 
Thank you for your patience and support as we work through the critical process of safeguarding our 
team, our customers, and our facilities for a productive and responsible return to business.  In the 
meantime, please contact your leasing agent or tenant relations manager directly with any immediate 
questions or concerns. 
 
We are so glad to be able to welcome you back to business at AmericasMart.  
 
Sincerely, 
 
Bob Maricich 
Chairman & CEO, International Market Centers 
 


